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Limitations of this repo.rt 



The major purpose of this study was to provide a closer perspective 
and appreciation of what elderly people think' and feel about aging and the 
aged- Contained herein is a sucHiiary of the recorded written responses of 
200 consecutive statements received .fron^, male and female persons 65 years 
old and over, in response to several broad questions regarding agins and the 
aged. The summary statements attempt to capture the diversity of meaning 
found in. the recorded statements about a number of issues which are of ' 
interest to the elderly surveyed. Although a comparison betv;een an analysis 
of the 1st and the 2nd hundred cases indicated aMgh degree of similarity 
in the issues discussed, no claim is made that the trends shown are general-- 
izable to the total population of the elderly in B.C. However, that the issues 
may be of concern to a large number of the elderly is not contraindicated by. : 
these data. The additional, though as yet unanalyzed, data at hand from 
approximately AOO other respondents eventually should prove useful in confirm- 
ing or disconfirming the consistency of present trends. Moreover, a more 
detailed computer analysis, when possible, will attempt tosrelate and interpret 
trends according tot age groups, education, income, marital status, sex and 
occupational background. 

Currently an atterapt is boin^^ made also to relate the experiental 
findings reported herein to findings obtained by studies usinp. questionnaire 
and/or structured interviev; procedures. 
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STUDY OF ATTITUDLS OF "TIE ELDEPXY TO'JARDS AGIWG AIID WJL AGi:D 

This project v/as funded by the provincial goveriment through their 
Careers '76 Sunmer PrograiniTie which provided grants to UBC for the etnployinent 
of stu~dents. During the previous two years of study and search the authors 
were able to conclude that there was a significant lack of information 
concerning the elderly 's own viev;s ain^ opinions toward aging and the a^ed. 
Moreover, studies that have been attempted seen most often to have used 
formats involvin5 predetermined questionnaires and/or structured interviews. 
It was felt that such approaches ir.ir^ht be by-passiu" a great deal of the 
experienced views, feelings, attitudes and opinions of importance to the 
elderly themselves. Accordingly in this project it was decided to adopt 
and follow a somewhat different procedure - one that was sufficiently open- 
ended and that would permit the elderly person to express his orni views on 
any matter which he felt might be important for understanding how the elderly 
person perceived and conceptualized the fact of af.ing and the aged. . 
Accordingly, the elderly person's participation was guided by only a very' 
few general qitestions, viz; 

Wliat are your impressions about elderly people? 
How do you feel about being old? 

How do you think the elderly person is viewed in our society? 
What else might be done to improve life for the elderly? 
Any other comments? 

The important feature of these questions is that they direct one to focus on 
one's own' impressions,; experiences, feelings and attitudes about the fact 
of" her/his aging. In this way it is felt that the respondent is more 
likely to report onvhat s(he) feels is important in aging rather than 
supplying answers to ^more specific questions which others (usually much 
younger people) have deemed to constitute the essential ingredients for 
an understanding of aging: 

In the present study one ihiportant consic'eration has been the provision 
made, for reporting on uniqueness of experience, feelings and attitudes and 
not on the commonality of experience diptated by the answers to a standard 
set of -specif ic~ques^tlons~~-~many Ud~df little cr iib interest 

or importance to a respondent. If conmion- or general trends appear in the 
present study it will be as a result of the comDion experiences identified 
in highly individual reports and these V7ill have surfaced without sacrificing - ^ 
the highly unique additional data wiiich appear in the individual repgrts. 
To the present authors this feature would seeiA to add to the validity and 
value of the individual reports over dato collected, by a standard questionnaire', 

•moreover it may be contended that . a respondent is. apt to. present a more 
precise report when he is^ directly reporting on his own experience and 
feelings than when he is asked to report to a; set pattern of questions 
among Vliich are many with which lie is often unable to relate, or because 
they represent the dictates .of enforced authority may provoke response 
-distortions that have-little to do vJith the content of the experience, 

^at^^itudes or feelings about aging. 

Other data sought from, respondents were biographical in nature and 
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include: age - by 5-year intervals from age 60 to 80+; sex: education 
completed-by gross categories: none', grade school, high school, college, 
vocational; marital status; financial resources: superior, sufficient, 
inadequate; llorth American citizensh-p: 1st, 2nd, 3rd t^eneration or xoore, 
other; and former occupation by broad categories: e.g*, agricultural, 
business, professional, home maker, secretarial etc., and other. 

This information was solicited in order to provide, if the need should 
arise, some basis for estimating and evaluating the comparability of the 
various samples (e.g* the 1st 100 consecutive reports and the 2nd, and 3rd 
100 consecutive reports and/or reports from special groups of elderly or 
younger control groups) in regard to the major trends being reflected in 
their statements. It was felt that the best interest of the project would - 
be served if one could avoid requesting overly personal information on any 
biographical fact but especially in areas concerned with financial matters. 

In the initial stages of the study the reports were obtained by inter- 
view and the responses were recorded by the interviewer. This method was 
soon reserved for individuals who might not otherwise wish to participate. 
Most of the data were obtained as written statements by participants. 

A copy of the sheet given to each respondent containing the above 
information is shown as Appendix I. f 

Analysis of Data : ^; 

The statements given by the" elderly in response to each broad question 
were analyzed in detail for the specific meaning(s) they contained* Here 
the critical problem is to establish what issues the respondent , is raising. 
Cross'-checking by ti?6 judges and agreement by them on questionable issues 
was achieved before the issue was listed. Only^ the new issues which appeared, 
in subsequent statements. were added to the list. Recurring issues were 
recorded as frequencies by report number opposite the appropriate issue 
to provide a basis for counting total frequencies. From this point on the 
analysis involved drawing together those issues which seems to relate, mean- 
ingfully to similar categories, e.g., issues pertaining to health, . housing, 
transportation, mental ability, social adjustment, personality, human 
» relations jiaaturity, etc. At all times the designation of the categories was 
determined by the nature and frequency of the issues mentioned in the individual 
reports rather than from a predeter/ained list of categories. Tl:is procedure 
also allows for the formation of progressively broader categories that may 
be dictated by the data itself. 

<--. 

The data for the 1st 200 cases are summarized for each question' separately. 
In each instance, general trends are noted indicating the (N) number of/ 
mentions by which it is supported* ^ The numbers that follow in brackets, e.g., 
(8), unaccompanied by the letter (N) ,, give an indication of the type of sug- 
gestion that features most strongly in the total (N) that supports the parti- 
cular generalization. Other specif ically mentioned, items not accompanied by 
. numbers appeared infrequently or several times and are indicated in order . , 
to amplify the meaning of the generalization. 



\^liat are your 'impressions about elderly people?- 



From the tabular listings sliovn belo\: it is seen that the elderly 
attributo both favorjable -and uai^vorable personal qualities to other 
elderly in a ratio of approximately 2 1. Although the data shown • 
represent the findings for 200 cases, a sii:iilar ratio of favorable 
to unfavorable qualities was obtained for both the 1st and -the 2nd 100 
consecutive cases separately, liowever, despite the simlaritles" 
in trend shown bet\7een the Ist and 2nd hundred consecutive cases some 
differences occur in the variety of the descriptive details that appears 
among the ILt and 'Incl hur.Ired cnjas. The overall extended liscin^ 
for 200 cases only> is civen in the li^tincs- 

Favorable or positive qualities 1. , 

Kind (17), nice (10) , appreciative (2), gentle, pleasant- 
(v;hen healthy, or financially secure or even despite 
misery) 

Good (17). wonderful (2), great, terrific,, fine, lovely- 

if healthy . .. 
Contented (12) - ' if r:iarried, e.g:., comiuon law, happy. (2), 

cneerful (4), good sports (A),. have fun (2), optimistic 
' Fri^sndly (Ij)-, helpful (3), sociable ' (6) , agreeable, ^ - 

human - v/hen healthy^ and financially^ se'cure 
Are ■ active - • 

Tolerant (7) J understanding (A). thour:htful, considerate, 

courteous, especially' if healthy ox in older men 
Adjusted and vaature (7), sensible (3), -stable, sane, 

rel'iable, same over the years - * 

Enjoy life (3), want to enjoy life (2), zest for life (3), 

try to live a full. life (2) , try co enjoy their j:olden 

years 

Interesting (o) - as conversationalists 
* VJeil groomed (4) ^ pride in appeara.ncp 
Have di^iiitity and self-respect 
Fine quality of spirit 
■ Do their "best . ■ 

Like a quiet life 
Capable of great humour 

Some ijiaintain a youthful or spiritual outlook 
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Unfavorable or nefistive. qualities 

Lonely (23) - if single or widowed f erriale . (1) 
. Withdravm (7) - 
Individualistic (6) 

Self-centred (5) talk about themselves too, much, , self- 
pitying (4) • " 

Greedy, grasping^ take too luuch for granted, unappreciative 
(2) , expect too much' frora Govt' and social workers 

Grouchy (4), crochety, disgruntied,Hiiserable & cranky, 

■ stubborn- push and: obnoxious 5, difficult (2)- 



23 
7 
3 

10 
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Unhappy (3), sad (2) - x/ith ailments, depressed, pouting " 7 
Complain too much (3) but not willing to help themselves, 
grumbles, if sick or poor, critical - of the young, 

fussy . 7 

Bad, not nice, not so good (2), disappointing 5 

Inactive (3), passivev lazy, indifferent 6 

Are dependent on others, need help (2) * 3 
Some have idiosyncratic habits, mumble, leave fly open, 

mismatch clothes 1 

c Some overindulge in drinking, smoking, eating 1 

Very few are screv;y 1 



- N «95 

Because of a lack of appropriate comparative data it is not possible 
to judge whether the elderly are any more charitable or severe in 
judging their peers than younger people may be of theirs • 

The elderly are described buth favorably and unfavorably (N«3A) 
vrith regard to mental competence in a ratio of about 1:1. Some, are 
capable and can handle their own affairs, are intelligent (4), some 
are bright at 90, have more wisdom, knowledge, experience, under- 
standing, open-mindedness and common sense^ They are= more resourceful 
and manage well v^hen healthy. As such they are seen as important 
to society,' aware of social changes, and have a lot to contribute 
to others, but because society wrongly sets f.^em aside, they represent 
a lot of wasted talent. In negative terms some are described as 
confused (5), or shoxj -nental impairment or age mentally, lose their 
ability to remain lucid, and at their worst are senile and function 
as * vegetables ' . In .other respects some are described as ignorant, 
illiterate, set in their ways - (which is a handicap), tied to the 
past or conservative. As in many of these comparisons it would be 
of ^interest to know hov; well younger people .evaluate their peers 
in regard to mental competence. ' 

Of the reports about Physical Health (N=33) a few are positive 
and include: the elderly are neat and clean, and take excessive care 
of themselves. When they. are in good health they are likely to be 
outgoings full of life and active, activity assures, longievity and 
contentment and thus are able to help other elderly people.. The 
remainder emphasize that the elderly may have either mental or physical 
problems and impairments and handicaps^ e;g. hearing loss, which 
reduce their physical, activity i; they may also experience anxiety™" ' 
about illness, or endure suffering, which results in moans and, groans, 
llore generally they are described as being in poor or failing health, 
or e3:perience waning health, which may make them physically slower. 
Illness or poor health also makes it harder to change and adopt a new^ 
life style. Moreover, the elderly themselves contribute to their 
plight through a lack of personal care or by avoiding or not getting 
the exercise they need. Hen more than women are. also seen as unable 
to care for themselves and are'Mirty' a lot of the time. . 
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The elderly tike an interest in econoi?ic" and financial matters 
(N=29) • They ciaiki they have less luoney taan the rest of society, . 

and are nuch concerned about inflation (r>) and seneraliy see theuselves 

as poverty stricken (b) . Lack of sufficient money is^ .>een as"reducin 
t'aeir sphere of life. Some have prepared'fcr old age and tnanaj^e well 
..on x>?hat they have, or are confortahle because they are- well-off . 
Some are careful spenders 'and for others the anxiety experience of 
the depression of the 30 's is seen as fostering tolerance a^d under- ' 
standing, and denial of luicuries in order to save for their old a^je. 
Others claim that their sufficient pension has improved their state 
of happiness, or chat they appreciate the financial assistance and 
care given to theE^ or that they can have too much financial 
independence for their o\m good. Moreover, their inexperience with 
money tnatters u^ay lead to confusion and frustration later in life 
(especially for surviving wido^^rs) * 

- * . 

In reL^ard to interests , the elderly are also evaluated both 
favorably and unfavorably (N-28) . 

Favo r ably — th^y"are 'S een as very occupied, keen on many subjects, . 
interested in most things, active in comiaanjty affairs and eager to 
become involved. Host seem to be aware of events (^ire with it), 
are busy in one v;ay or another, active in different categories of 
sport, in games at centres or in recreation and as having time for 
travelling, holiday and entertainment. They also try to keep up with 
daily liviug. and are concerned with problems of the world as well as 
with more 16'cal .social problems includih;:^ the problems of youth, 
Among the neg;atively toned attitudes the elderly , are seen as not ^, . 

taking advantage of senior citizens activities and not being sufficiently 
interested in everything^ or losing an injierest in their surroundings. 
Some don't care and make no effort to stay in- the main stream of - 
life. In othrir respects some are shut. off from the learning arts j 
and on x.'.iat is going on in politics. They are also seen as worshipping 
youth and money too \mch and . tl^erc^y losing, out on f.in. However, 
churches have become a part of their lives and the sug^,estion is made 
that more of them should have a hobby* 

, In comparative te rms the elderly are described (U=17) as vio dif- 
ferent £rt^u other people (8) or that they are all different, or can be 
tolerated. Their- life is better than before. Within the elderly some 
are roodj other bad., some are active and others are not; some are old 
at 7(5^ others are out to enjoy life; "sorae are tolerant of young people,, 
-"^others are not. They are also considered lucky (in relation to others). 

Comments are made about the conduct of the eld erly (Nri^) Some 
complain that the elderly use the label 'old age pen;3ioner' to obtain 
concessions, or for seefking special privileges. Also some of them drink 
too much, or show a lack, of spiritual strength. Moreover, old married 
women are catty and the .Victorian, background of females^ restrains their 
involvement. They seem to accept (uncritically) what the government 
provides because their poverty denies them an opportunity to organize. 
In more fayorable terms they may be categorized more as fighters than as 
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passive^ participants in society and are described as courageous in 
keeping contact with the old an'! the new. Also -they are seen as 
having strong moral principles, or as experiencing anxiety about the 
moral attitudes of the younger Piineration. 

In regard to life style (I']=ll) the elderly^ have more freedom than 
before and like their independence (A) - preferring to stay at home, 
with some being especially satisfied with their own home. . They are 
also viewed as an asocial people who opt out pf cotmaunity life, and 
are deprived of their former companionship^- Some accept their lot, 
try to make the best of things and/or have a Qood outlook on life. 

Others describe the kinds of adjustments some people make to the 
aging process (H==9) . Some are resigned to their situation (of being 
old) and are aware that time is ruuninp out. Others are coy about 
it, or treat it as though it isn't true^ or bring the fact of aging 
to the attention of others for' subtle reasons. Moreover, the eventual 
disappearance of one's old friends through death causes anxiety about 
the future, and some even wait for death. There ^re others who. feel 
activity in life should cease for the aged and others who experience 
depression and difficult; times with retirement. 

■ ^ V 

In the area, of social and hamain relations (i^=6) the elderly prefer 
..to be with people of their own age, but some like the young, and want 
to be loved by fauiily and friends. They need loving care and under- 
standing and should be appreciate d more as pioneers. Finally, the 
elderly are sociablej enjoy company and friends,* are \;ood social 
mixersV are lovely to work with. ' 

Som^ of the elderly expressed views about the developmental 
a[spects of aging (U=3) • . Thus^ 'the elderly are basically the same 
over the years , or mellow,, with -a[»:e or becoue pro grass ive4.y-ever-deman?iin 

3 subjects did not Teally knov: and 12 ;.ave no responses. 

c 

.How do yoii feel about Loin^; old? 

The most frequently expressed view to t-iis question Is that getting 
old is an inevitable^ natural prbcess^ about vzliich nothin-' can be 
done arid therefore one should take' it as it comes and mak the best 
of it (il=69) • ' lioreover, uany never feel old "or show little concern ox 
are indifferent about getting old (J=A2) e::pre.ssed variously e.g.,* 
''haven't decided what old is'', ''never think of it"', or ''feels no dif- 
ferent* . V/hen positively or favorably 'experience (11=41) respondents 
describe their feelings as gopd^ ^rjoyable, great, fine, etc., V7ith 
infrequent qualifiers such as. *'il in . goo^ health'* , or ''within one'.s '. 
physical limitations'* ^ or" "when accompanied V7ith friendship or respect'' , 
of '.'as an interesting peribd. of fulfillment'', VJhen negatively or 
unfavorably reacted 'to (I]==AA) getting old is described'as something to 
be disliked, hated, dreaded, as saddening of depressing and. as a' 
terribly lonely period with infrequent qualifiers such as: Vbecause 
of physical limitations, illness'', or "v/ishing to be younger". * - 
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State of p hysical health is also identified as an important factor 
that determines hov: one micht feel about s^ttinj: old (1^=26), Good 
health is a prerequisite for er.jpyinf^ old a^e but dore frequently 
there is expressed a concern abo^.tt illness , physical disabilities, 
waning strength;, loss of enerc»,y, teelin;3s of tiredness, difficulty in 
laovine. about . and the cru.^lty that inay accompany certain of these 
t:onditlons. 

On the matter of social and human relations ^ the elderly respondents 
recognize (II^l^) that social life and ^iood faiaily relations may con- 
tribute to producing positive feelings about aging. Some feel fortunate 
because their fandly is near,' or thh: they have a family in the 4th 
generation. Some are pleasant to others, uiind their own business or 
avoid being over-demanding to improve the^r rtilations with others. 
Some are happy V7hen their spouse is not in a nursing home or are 
happy to help others and do volunteer work, if they are in good health 
themselves. Hovjever, if one is plagued by pain one may be troublesome 
to others and one respondent felt she was a nuisance to younger people. 
One male respondent lamented the lack of cooperatit)n by younger females 
which he felt r.ii[:ht force him into homosexuality.. Others express a 
desire to be apart from others, -or to stay out of senior care and are 
sensitive to feelings of resentment by their children who felt they 
could be elsewhere. • , 

One " s independence , freedom, froia' comniitnent and responsibility 
and to do one's own thing-, express one's ovm ideas, and to travel " 
and holiday whQn one v/ants "to are seeuas coiuforts' as well as. factors 
which add happiness to and reduce the process of aging" (H-10) . » 

Some of the ^elderly plac^ the resT^onsibility^ ^on- the^person-himself 
__iiDr-^en3^^yi!ieiit-HLn^^id^ One should have. thinr>s to do, keep 

healthily ana enj^yaniy actiVe, try to live one day at a time and keep 
interest-d in one's darly activiiies, try to be young, be pleased to - 
help others and engage in voluht-ir^* ::ctivj tief? . 

Some respondents (Ii=5) coioinent about the mental competence of 
those getting old. Some elderly. are seen as ^ible and efficient as 
ever, especially if they are also in good health. Some feel more 
assured, or Well adjusted, or independent and may have too many interests 
to accomrnodate while others feel they are no longer useful but try to 
maintain a sense of humour and engage in narrov; interests such as 
reading newspapers^ etc. Uovjever, social invcvj'>'ement and interaction 
keeps- one alert and advice is given to keep busy and keep learning to 
maintain mental competence. .. . 

Feelings and enjoyment in old af;e are al5o seen as dep^endent upon 
one's financial circumstances or upon financial assistance ^fxom the 
V govemmerit or on whether one can manage. (il=A) , 

In comparative terms (N=2) a few reported they feel they had a 
better- childhood than today's youngsters, or are proud of the generations 
that follow. 9 



Feelings about -dyin:]; are noc \:holly negative or saddening 
experiences (H=5) . Variously expressed is a visa to die, or looking 
forward to the hereafter. 

Resennment \:as also .c-:':presiieu about havin;j. to retire because 
of a calendar date.. 

Religious pursuits arc se^^^n as of ferin'; mental well-being- in ^ 
old' age. 

A£in2 is also viewe-l as another phase of life. 

Finally, old a-^e is worse for a man. 

1 indicated ''iio cdmnent" and 4 <];ave no response. 

Q.3. How do you think the elderly person is viewed in our society? 

•'.> 

Significantly^ the "elderly believed that society views them in a 
more negative than positive fashion. The types of negative attitudes 
* expressed (P.=143) cai^ be Buminarized in a response ^i^en by a respondent, 
viz, the elderly are seenVas expendable supercargo in which the 
attitude aggravates as fiovemment costs rise." The elderly feel .ihat 
society sees them as a burden (8), as an obstacle to the ambitions of 
youth, as a nuisance (13) ^ as being unwanted (9) by own children, as 
unnecessary (4), as parasites, and-as an evil influence. They also 
feel that the elderly are categorized as over-fhe-hill^ as one whose 
life is over, as a has been^ as a non-productive per^na, as a liability, 
(as something to be rid of, set aside or hidden , ^and fs something removed 
. ■ f rom the mainstream of life, as squares, as old '^fashioned or as tied 
to the past forcing old views on the^ young- 
er' ■ . ' 

Furthen.iore, tl:f^ p.Lderly fe<?i they are not normally respected or 
that the young do not respect the elderly (30), and are not truly 
accepted* nor honoured, nor tolerated, or merely tolerated, are treated 
harshly > v;ith contempt'; as underdogs, as 2nd or 3rd class citizens, 
and that others v;ill not help them. They felt they were seen as Being 
unappr^ciative, unsociable, disliked, viewed negiStively, disparagingly, 
rudely, carelessly aiid frovmed upon, or they are viewed as unv/orthy 
of praise, taken for granted or ignored or as unworthy pensioners 
and are considered stingy. They are made the butt of awkward remarks 
by the young, are coddled because they' won't live long and are viewed • 
as ones who present the problems of dying to society. They are -also 
viewed as pitful objects for whora one feels sorry, or as dirty, or 
• merely forgotten, as having; large concerns and as ones who receive 
publicity for their failures, and, perhaps are missed only after death. 

Of the positive and favorable evaluation^ made (N=8S) the elderly 
feel that they .-^re respected by all (17) only if earned, or if they 
respect others, and. especially • in Jewish and oriental cultures. They 
are venerated apd .honoured,' appreciated, . loved, admired, esteemed, 
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tole:* .ced. accepted or treated v.lch ch^^/.rit}/ (10), and' that others, 
. express their favorable attitudes ^^feneraliy as. alright, goodj.well, 
or favorably (10)1 The elderly ar^- .s'i\o\Tn kindness and seen in a good 
light by the family, the family is nice to ther/i, iiiost people are kind 
to them, and grandchilcren are kinder. Also they are. treated con- 
siderately, kindly ,\ fairly , viewed as assets, or patronized by the 
young, and are considered useful at times. Iloreover,- society is 
seen as being fond of thea, giving theiii concessions and mostly as 
liking to help then. ^ 

In more . comparative terms (II=A0) some elderly claim: -they are ^ 
j^treated better than before (4), are better off than before^- or that 
V'it is better than it was (7), but are not treated as veil as they shoulo 
be. Some treat them kindly, others do not; they are treated fairly' 
well by some people, some view them as good, others as bad, or that 
the'te is room for improvement. Ilore negatively the elderly, feel there 
is less respect than before, one respondent felt that young people were 
seen as inconsiderate and old people as nice- ^ Moreover, the elderly 
are viewed differently uy different people, or it depends^on the 
person ^oix coue into contact with and will vary according to the person 
and V7ill be highly indivi<JUal. ^ 

A more neutral, general attitude is expressed when the elderly 
claim they are treated no differently from others, _are viewed as 
receiving no preferences, and that it is no different from past 
generations or have no complaints. One respondent stated that a lot 
depends on how a person chinks of himself. 

VJith regard to health (13=3) the elderly aire viewed/ as ones who 
present the problems of dying to society , are slow ±n ^eech and action,^^ 
and, more positively, are admired for their good hea3?eh. 

In the area of social and human relations (M=19) , being 'viewed 
as elderly is the first social error. Some elderly blame the negative . 
social attitudes towards them as resulting from their being labelled 
as 'old age pensioners' or as 'senior citizens' or of their being 
too nuch in the news or in che 'limelight or on there being too much 
talk about being older, although it is Uindly meant. ' lloreover, they 
are raisunderstood by modern youn-^, people and, conversely, equally 
misunderstand them. They are viewed as envious of the younger 
generation, but as a minority lack power and are therefore unrecognized. 
Though they are in need' of encouragement, society neither thinks about 
nor helps- the elderly. The elderly also claim that they do not worry 
too many people, that personal help is avoided .and everybody is too 
busy to deal with them, and that the government gives only lip service 
to ^heir needs. Finally, they are seen as lonely without the family. 

In negative financial or economic^^terms (N=15) the elderly are 
seen as ones vjho are exploited in business or are neglected in relation 
to the fixed incoines they live on, or are seen as having fixed financial 
security. They see themselves' as having incomes below the poverty 
line and are, discriminated against in stores and cafes because they don't 



spend too r.uch- ancK^s ii-vinj; in :.!iserable roc: lag nouses- They are 
viewed as a 'Lk«?frcen on tli=i,. scate wher^ poor, and with jealousy by scne 
people in re;:3rd .to financial help bein^ received and as benefiting 
from reduced rates on icany oi' t^o activities available for the elderly, 
Hcrreover, they are viewee iavora;;i> rich, are fro'vmed upon if on 
pension, older children cannot afford to' look after thenTJ and are seen 
as spendinf i::oney oii bin^b or as havin^j. no luone^v. 

The elderly are viewed both positively and negatively (11=14) in 
regard to their meacal competence, Some of the young trust their judg- 
ment and experience, appreciate their reading ' coiu^^etence ^nd knovjledjje, 
and son:e elderly feel they ar(i insuf f icientlx usetf by the professions. 
The elderly are. able to live by " theuis elves, and' ar:^ valuable when 
interesting and making '^contributions. They are also described as 
mentally incompetent, and as inca^^able of doin^ anything useful for 
others, or for theriselves. 

Some elderly believe that the status and importance o£ the aged 
in" society has^ been depreciated (H=12) . society has reduced the previous 
status of the a^.ea in that they enjoy no special privileges and that 
age is no longer accepted for its wisdom.. Tliey feel that the elderly' ^ 
should ^)e. viewed as a font of wisdom rather than as a burden, Sotiety 
views them as losing in character and skills or that the^ elderly should^ 
i^e viewed as. mentally retar*ded to be entei'cained or cuddled as childrenj. 
or that old age is - a time for reminiscing. Some elderly feel that 
they coTnr.iand less respect than before, and are- denied responsibility 
although they may be acquiring some <is well as getting a special place 
in society, * ^ ' ( 

Some elderly point out that modern life stylei; (jJ=5) in which 
small fanilies^ working mothers and selfish interests are maghified. 
leads to placinr the elderly in rest or nursing homes ^ anxi cities and 
municipalities are forced to take an interest in th»jiir ne^ds and isake 
concessions. I^oreover;, there is no plac-e in the fairily for them and 
tiie present , small home trend, does nqt allov: them to remain witji the 
family. These trends. also seem to reflect or Support the statement in. 
one report that society takes less interest "in parents today. , 

Finally, 4 didn't know what to^^say or c.o.uldn^ t answer, and *9 gave 
no answer. " . ' 



UHiat else might be done to improve life for the elderly? ^ 

■ . \ ' ■ . ' ■ *• 

Help tlie eldi^rly to become involved in a variety of activities 

received marked mention in the improvements suggested by the elderly' 

(N=57). The suggestions' made include: a need for more and better 

places- for recreation, more accessible ce-nters. with cultural and- hobby 

activities during daylight hours; more ? .al entertainment, social 

contacts and gatherings and social activities for men. The eilderly are 

also exhorted to join' clubs, golden-age groups and to participate in 

projects, coimiiunity affairs^ in politics > in physical activities and 
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outdoor recreations. iThey should maintain cheir interests, especially 
in reading. Moreoverj information centers and other centers should, 
not be. discontinued, especially as one gets used to them. People ' . 

should not be taken out of their • ommunities (for activities) even 
though some do noL participate sufficiently in the available benefits. 
There is too uh emphasis on games rather than on other forms of 
recreation. ^ - 

In regard to so cial and human relations (l^^^55) the elderly suggest " 
a need for more sympathy, compassion, respect, kindness,, patience and 
unJerstandint',, less interference i.. houes by socia^ ^^orkers, more contact 

•|roin- people and relatives 'and others who love and l<ioow about books, 
ra^ther than from government personnel; more social l^i^fe (7) and social 
organization. Some ' suggestions were made to maintain\cominunicatiori at 
-all\age l^fevels but also to place people of the same age. in homes ..and 
avoid housing the elderly with mental, retardates and to\void using 
labels to describe the elderly. A nevjs letter about counselling 
service should, be .sent to pensioners. The lonely need help and those 

/who live alone need help with shopping, banking, etc. . The ej-derly 
should be made to feel needed but they are exhorted to show more , spirit 
and prove their stature ahd importance to the 'life that surrounds 

;jithem. Bo,th a Federal 'and Prqyincial l-lini^ for/Seniors would be 

■ of bet>efic ;to' their . cause . ■ . . ' 

The 'elderlpiaake a variety of proposals (H*=54) to reduce their 
■ f inane iai concern and : improve their financial status . Some suggest 

better controls over- the negative effects of inflation on their savings. . 

Others, complain - of the ina support they receive, and, the loss of 

' dignity which often accompanies this status. Various specifics . are 

suggested to deal v;ith the problem: by removing all jforms , of taxation, 

■ by tax remission^ by reducing income taxes 5, allowing a higher income f 
Vllov;ance, removing school taxes y raising pensions and, by being . given 
total freedom to s^end their earnings, or a guaranteed adequate income, • 

: especially to widows who had no cppprtunity to a_..]iension'plan 

or a decent pension^ by making rejtirement contingent on one' s "financial 
■ security; by" belixg--g-r^ired^^'aisGcantG f rom business people,- by encouraginp, 

_jnareHras:'abI^^^savings. for;, old age and help reduce current inflation^ 
by reducing or conttolling the cbs^t of living (7-) : by increasing rental 
subsidies or correlating ' rents V7ith income ,(9) and low rental apartment3 
to those on pension. .The financial statirs of the elderly might also 
be improved if they had total socialized care including housework, 
gardening and transportation, a.nd treatment for health problems would 
allow them to avoid the higli costs of hospitalization "and going brolce... 
Costs might be reduced if financial assistance were. given only to the v . 
elderly poor and not to othe^r young; or old healthy people. Other sug- 
gestiohs include providing other f ree. ^afvices and privileges to the 
.aged and more freedom to spend mere for the elderly.. 
■ p ••■..,.* 

A significant proportion of the elderly are satisfied (I-I=AO) with 

what opportuniti'es are available, with the centers and with JJ^ej_____ , 

Nothing, or not much more, should be^ the 
elderly . are -.-unwilling '''tl)r8ive anything, .'or are unv/illing. to budge from 
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their rooms,' The elderly are very fortunate and are well looked 
after by our government and things are much bettej than before. 
Some ;.do . not knov7 what improvement is needed. A fev; feel that the 
improvemeiit needed sliould be supplied by government. 

In.; regard to physical health needs; the ^elderl^^ make both general 
and specific suggestions (H=39) . There are general requests for 
improved health and treatment services preferably to be operated by 
goverhmeat, social agencies or churches » rather than by private 
operators^ The treatment and services given should cover dental,- 
eye care and phanhacare and othc^r medical problems in order to avoid 

;hospl,talization and lessen suffering. Besides, more hospitals and 
nufsing-care homes with means, and extended and .immediate care homes 
are also included as needs. All nursing-care homes should be inspected 

.and supervised by government. A need for improved -diet, the upgrading 
of food and nutritional . care in existing private and government sponsored 
rest homes is also identified by the elderly. 

Reasonable and .worthwhile suggestions (i^I=29) regarding housing 
are also included in the reports of the elderly. There is, a need for 
more and .better housing with a private .bed-room rather than a hide-a-bed 
which is more suitable for those in failing health and for women. 
Government controlled low-cost housing including safe mobile courts 
as well as..adequate rental accomLiodation^ consisting of a quiet one- 
bedroom suite near shopping centers and transportation would contribute to 
the feeli'np, of independence » the elderly seem to desire. 

Some of. the elderly suggest various measures could be taken to 
preserve ^ one^ s Independence and continuity in the life they have known 

(N=26) . The elderly should be encouraged to learn to help, themselves 

and^ retain privacy and injdep,endence^-(-4))v to live In their own homes" ^and 
^^S-i^J^^^ssist^nc-e^wTth"^^^^ gardening, and other home needs - . 

and/or preserve the qualities of home life by being allowed to live 
with the family v;hen possible, or bring personal articles, with them 
(when moved to nursing care residences) (9). This objective also 
would be better realized by building sit^aller retirement homes rather 
than big high- rises an'd by -the de--institutionaliz'ation of places. 

In regard to training and education suggestions (N=17)"are made ' 
to train the young on how to deal with all phases of life concerning 
the elderly > that the experience of the elderly could be of benefit 
to them; that the'young should be disciplined more , taught righteousness 
by the church, and taught to attend and "to respect^ the elderly more (7) . 
The elderly oh the oth(^r hand should be tauglit crafta - if able, as well 
as about different life styles, about growing old and rabout nutritiony 
to acquire hobbies ciuring their .life time and currently to be helped 
to realize their full potential'; more choice of courses is suggested 
in the '-.Summer Session at UBG. .*» , . 

In regard to the -mental competence of the elderTy some reports 
(N«0) complain that the elderly are put dovm on intelligence, and are 
treated as morons. Such practices should not be continued as th^ elderly 
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are knowledgeable and experienced and should be treated as people 
and not shelved* They should be encouraged to read and some already 
know about the opportunities available to them (to improve their 
schooling) . 

Some suggestions relate to improving transportation and movement 
facilities for both the non-invalid and invalid population (M=^6). Thus 
some feel a need for improved transportation to attendJ social activities, 
lectures and. plays. Moreover, it is felt that a person should be 
delegated in each home to take people to places. There shonl'-^ ' be 
improved elevator service for the ham'lcnpped, 

^ In' regard to retirement (N=3) some of the elderly feel the govern- 
ment owes them a living and that retirement ^hould not be governed by 
age and therefore should be" removed. More directly, one respondent 
would like to have a job. " :. 

.The meagre references* to sexual activity (N=2) indicated regret 
over the inffequency of sexual participation during one/s earlier yiears 
and the inability of one respondent to provide sexual ' satisf ictioni- 
to a friend who was currently hospitalized in a mental insti,tution. ■ " ' 

More ^^neral suggestions for improving the life of the elderly 
include (N=22) : . ' -^^---^ 

• (1) The elderly should be assisted to ^live in comfort, happiness 
and contentment, in a betxexoanvdronment-; \ . 
• (2)-^Treat'-them'*~as'TndTv^^^ in relation to their needs and illnesses 

(3) Attention given to i.ltcm f^hould be no less than that f:iven to . 

others. 

(4) Life planned for them should be meaningful. - ' ■ . 

(5) They should contribute to -their li|e • improvement as well as - 

add pleas-jire to 'the lire of others, as well as for the sake 

of tlie centre. . ^ - ■ c 

(6) 'Aging' should -not be treated as a disease by government. 

(7) . Handouts should be stopped- in order to prevent the lying and 

stealing which are sometimes by-products of such practices. ■' 
..(8) Continued study of the problem of the aged is also proposed. 




Appendix I 



' NOTE : Your an3wers arc anonymous and will remain confidential 

This is a collection of attitudes toward the older person and of 
aginc by older persons theniselVi^s . 

Your participation may have an important bearing on social attitudes 
and will be used solely to estimate j.eneral trends. 



1. VJliat are your impressions about elderly people that you know? 



2. What are^your impjressiou about elderly people in' general? 



3. How do you Leei about beinp; old? 



A.- How ilo you niinK the elderly perr^on is viewed in our soclet*'? 



5. What else might be done to improve life for the elderly? 



/ .6. Any other cominents?^" 



^ ., .■ • <^ Hi 

y o \ ■• ■• • • ■ .■ ■ 



Please check ( ) belov; on the appropriate line. 



AGE 



; . 60-64 
65-69 

'75-79 



-EDUCATION: 



None 

Grade School 
Rich School 
College 
Vocational 



SEX : ■ Male 
Female 



^lARlTAL STATUS 
Single 
Harried 
Widow (er) 
Separated/ 
divorced 



FINANCIAL RESOURCES 

Superior 

Sufficient t 
Insufficient ' 



IIORTII- AI-lERICAi-J CITIZENSHIP" 

1st generation . ^ 

2nd generation / 
' 3rd generation or. 

more " 
Other 



FORI jE R^CGUBAT-I-OI^ 

Agriciultural ■■ , ^ 
. Tradesman 
■Business' 
^[anagerial 
Professional 
Hone , maker 
Secretarial 
Administrative 
Oth:r . 



